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The relationship between a practitioner and patient is such that the patient 

places trust in the care, skill and integrity of the practitioner. It is the duty of 

the practitioner and the practitioner’s staff to act with due diligence at all times 

and not abuse this trust in any way. 

 
3.2.1 The Consultation 
 
i. The Naturopath shall at all times endeavour to practice Naturopathy to the 

best of their ability and to administer a satisfactory standard of care to the 

patient. 

ii. The practitioner shall ensure that the patient is aware of all fees and costs 

involved in consultation and prescribed treatments prior to commencement of 

a consultation. 

iii. Consultations shall be conducted in such a way as to evaluate completely 

and competently each patient at each consultation. 

iv. Accurate, clear and comprehensive records shall be kept of each 

consultation. These should include, but are not limited to, the patient’s name, 

address, contact details and occupation; the date of consultation; the 

presenting complaint including duration; past and family history; relevant 

lifestyle history, details of previous treatments and concurrent medications; 

known allergic reactions; and findings from pathology tests or other 

investigations. 

v. Naturopaths should maintain a sense of professional responsibility for 

factual statements expressed in reports and other similar documents when 

these are to be used or to be signed in a professional capacity. 

vi. The Naturopath shall date and sign all entries that they make in the 

patient’s file 



vii. The practitioner must provide a client with a printed invoice which includes 

the name of the practitioner, their provider number, the address of the clinic 

and details of the service(s) provided. 

 
3.2.1.1 Email, internet (Telemedicine) and telephone consultations 
 
i. Any initial consultation must be face to face. Where in exceptional 

circumstances this is not practical the practitioner: 

a) Must ensure that the patient is assessed by an appropriately 

qualified practitioner before any course of treatment is recommended; 

b) Has the responsibility to sight any relevant reports generated from a 

consultation conducted by another appropriately qualified practitioner 

prior to the email or telephone consultation; 

c) May conduct follow-up consultations in absentia provided that the 

practitioner evaluates the progress of the patient competently; 

d) Must conduct a face to face consultation at least every 12 months. 

ii. Fees may be charged for email, internet or telephone consultations 

however health fund rebates cannot be claimed for these consultations. 

iii. Receipts issued for email, internet or telephone consultations must clearly 

state that the fee charged is for the email, internet or telephone consultation  

 
3.2.2 The Premises 
 
i. Practitioners shall maintain working conditions suitable for the professional 

practice of Naturopathy  

ii. The clinic premises shall be of high standard in order to reflect favourably 

on Naturopathy and the profession. 

iii. The minimum requirements for a professional clinic shall be a separate 

clinic room for private consultations, a separate waiting room, and hygienic 

washroom and toilet facilities in accordance with local government 

requirements for medical rooms. 

iv. The clinic environs must be well maintained and appropriately clean.  

v. Access to all records, whether written or computerised, shall be restricted to 

only those personnel who are authorised to view this material. 



vi. Medicines prepared for a patient’s use shall be prepared in accordance 

with the strictest standards of hygiene and shall be labelled in the manner 

stipulated by the relevant legislation and governing bodies. 

 


