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The relationship between a practitioner and patient is such that the patient 

places trust in the care, skill and integrity of the practitioner. It is the duty of 

the practitioner and the practitioner’s staff to act with due diligence at all times 

and not abuse this trust in any way. 

 
3.3 The Consultation 
 

i. The Naturopath shall at all times endeavour to practice Naturopathy 

to the best of their ability and to administer a satisfactory standard 

of care to the patient. 

ii. The practitioner shall ensure that the patient is aware of all fees and 

costs involved in consultation and prescribed treatments prior to 

commencement of a consultation. 

iii. Consultations shall be conducted in such a way as to evaluate 

completely and competently each patient at each consultation. 

iv. Accurate, clear and comprehensive records shall be kept of each 

consultation. These should include but not be limited to name, 

address, contact details and occupation of the patient; date of 

consultation; presenting complaint including duration; past and 

family history; relevant lifestyle history, details of previous 

treatments and current medications; known allergic reactions; and 

findings from pathology tests or other investigations. 

v. Any tests, investigations or treatments that require the naturopath to 

penetrate the client’s skin with a lancet, needle or needles shall be 

done in such a way as to maintain appropriate standards of 

hygiene, in accordance with the training received by the naturopath 

for the performance of such practices, with consideration for cross 

infection, when undertaking investigative and diagnostic procedures 

that requires the naturopath to perform skin penetration with a 

needle or needles. 



vi. The naturopath shall not carry out any skin penetration practices 

unless they have undertaken an approved course of education that 

permits them to perform such practices 

vii. Naturopaths should maintain a sense of professional responsibility 

for factual statements expressed in reports and other similar 

documents when these are to be used or signed in a professional 

capacity. 

viii. The practitioner must provide a client with a printed invoice which 

includes the name of the practitioner, their provider number, the 

address of the clinic and details of the service provided. 

 
3.3.1 Email, internet (Telemedicine) and telephone consultations 
 
i. Any initial consultation must be face to face. Where in exceptional 

circumstances this is not practical the practitioner: 

a) Must ensure that the patient is assessed by an appropriately 

qualified practitioner before any course of treatment is recommended; 

b) Has the responsibility to sight any relevant reports generated from a 

consultation conducted by another appropriately qualified practitioner 

prior to the email or telephone consultation; 

c) Conduct follow-up consultations in absentia provided that the 

practitioner evaluates the progress of the patient competently; 

d) Conduct a face to face follow up consultation at least every 12 

months. 

ii. Fees may be charged for email, internet or telephone consultations 

however health fund rebates cannot be claimed for these consultations. 

iii. Receipts issued for email, internet or telephone consultations must clearly 

state that the fee charged is for the email, internet or telephone consultation 

and that a health fund rebate is not available. 

 
 
 
 
 


